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2007 Event Partnership Agreement

Please complete and fax this form to +1-807-624-2088

Event Partner Contact Information (please complete)

Event Name :

Event Date: Event Location :

Name : Job Title :

Street Address: Company :

City : E-mail :

State/County : Telephone :

Zip/Post Code : Fax :

Country : Web site :
Options

ContactCenterWorld.com is offering 5 different trade options for event partners, which can cater to varied
resource commitments and organization objectives. These options provide some flexibility in choosing
specific Action Items of interest for ContactCenterWorld.com and the partner to fulfill.

1. Choose one or more of 5 preferred Trade Options (Required Trade Option and corresponding
Action ltems already marked with an “X” are mandatory and non-negotiable*)

2. Choose Action Items where applicable under your Trade Option

3. Ensure contact information is complete and contract signed and dated

4. Fax back to +1-807-624-2088

Required Action Items (all Trade Options)*

Option | ContactCenterWorld.com Action Items | Partner Action Items

Use the ContactCenterWorld.com newsfeed on your
website (see samples below)

Advert within our events Directory http://www.contactcenterworld.com/mainfeed.asp
http://www.contactcenterworld.com/events.asp

ContactCenterWorld.com banner on your website

as a partner
http://www.contactcenterworld.com/affiliates.asp
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Tel: 1-807-624-2080 Fax: 1-807-624-2088 Web: www.ContactCenter\World.com
North American HQ: 102B 1001 William Street, Thunder Bay, ON Canada P7B 6M1




~

SUPPORT

== CONTACTCENTERWORLD.COM

EDUCATION

INFORMATION

Mark An “X” in the box next to your chosen Trade Options

Options

Option

ContactCenterWorld.com Action Items

Partner Action Items

Your event listed in our upcoming events

feature of our No Frontiers! Newsletter
(weekly till event date)
http.//www.contactcenterworld.com/nofrontiers.asp

Select 2 of the following:

Full page advert in your event magazine

Speaking opportunity at your event

Distribute ContactCenterWorld.com
materials at your event

O O

]

120 X 120 Banner in our NoFrontiers!

Newsletter (1 x for your region)
http://www.contactcenterworld.com/nofrontiers.asp

Advert in your event newsletter
(50 words plus logo and link)

Discount for our members to attend your events

Banner on our web site 120x120
(in rotation on left menu bar till event date)
http://www.contactcenterworld.com

Booth at your event

Video presentation (3-5 minutes) at your event or

meeting showcasing ContactCenterWorld.com

Personal invite to our members for our
events and awards

Personal invite to your members for our events and

awards

Dedicated e-blast exchange — we send out an e-blast for your event to our newsletter

subscribers in your region and in return you send e-blast to your members — same format and

distribution count matched like for like.
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Terms & Conditions
This agreement is effective from date of signing to the end of your event

ContactCenterWorld.com and Partner agree to carry out action items specified in chosen Trade Option
above and agree to terms and conditions set out below for the agreement duration.

ContactCenterWorld.com and Partner agree to schedule dates/deadlines for all applicable Trade Option
action items in advance, and agree to notify ContactCenterWorld.com or Partner immediately of any
potential conflicts requiring rescheduling, substitutions, or cancellation.

If Partner is unable to fulfill any one of their contract requirements, ContactCenterWorld.com must be
notified in writing immediately. ContactCenterWorld.com will then implement substitutions and/or
modifications to this agreement at their discretion.

ContactCenterWorld.com reserves the right to modify and/or cancel this agreement at any time.

NOTE - This agreement has been prepared in good faith and on the basis that all parties will endeavor to
fulfil the requirement outlined. Neither party is, therefore, under any legal obligation to fulfil the
requirement, although it is assumed that every effort will be made to do so and keep each party informed
of progress.

Trade Agreement Acceptance
| have read and understood the terms listed above.

Sianature - Date:
'gnature Partner Representative =

Signature : ContactCenterWorld.com Date:
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