
[Date]

For attention:  [your Manager]

I would like your approval to attend the 2011 Top Ranking Performers in the Contact Center Conference (Best Practices in Americas) industry taking place in Orlando 14-17th  June 2011. The event is run by ContactCenterWorld - The Global Association for Contact Center Best Practices & Networking

Below is a summary of the event and how this will benefit me in my role and the company.  Please note that in the last 8 events ran by ContactCenterWorld, 100% of delegates said they would recommend this event.

Summary of the event
· Over 70 case studies – actual contact center professionals not consultants or any vendors 
· Peer to peer networking – meet and share ideas with your peers in a safe /vendor free environment’
· 3 workshops covering the top 3 challenges faced by centers
· Improving Productivity & Cost Reduction 
· Managing and Motivating the Workforce
· Strategies to Enhance Service including use of Social Media
· Best practices – this is the only event this year where the very best from North and South Americas meet and share best practice ideas and also challenges they had to overcome

Benefits to me:
· Learn from the very best – I will be hearing from award winning companies and people on their best practices – this sort of training can’t be found anywhere else but the Top Ranking Performers Conferences (Best Practices) from ContactCenterWorld
· Networking – this will help me build a great network of industry professionals I can call upon for help post the event
· Action plan – the workbook provided will allow me to plan how we can enhance our center
· No sales pitches – I won’t be bombarded by people trying to sell me anything at the event
· Insider secrets – I will have the chance to hear secrets that most centers don’t share at conferences
· Ask questions – unlike many other events I can ask questions and get to meet all the presenters personally
· Workshops – I can participate in interactive workshops on business improvement strategies 
· Post event networking – I will have online access to all other delegates and presenters to help me formulate and develop ideas based on what I learn


Benefits to the company:
· Best practices – I will bring back lots of ideas to help us improve morale and staff engagement, reduce cost, increase productivity and enhance customer satisfaction
· The event is priced below many other events saving the company money whilst I learn
· The venue for the event is offering excellent accommodation rates saving money
· Guaranteed – ContactCenterworld.com – the organizer offers us a guarantee that if I don’t benefit from the ideas we can request a refund.  A ROI is guaranteed!

Topics covered through the 70 case studies at the event cover:
· How to recruit, train and motivate agents / reps
· Technology innovation and how to maximize customer service
· Best practice contact center management 
· Best practice customer service
· Social networking and the contact center
· Maximizing relationships with our local community through our people and activities
· Working with 3rd party companies in successful business partnerships
· Best practice training and maximizing results
· Managing the workforce to ensure cost efficiency
· Best practice leadership techniques


Unlike many other events in the US, this event is 100% free of vendors trying to sell us anything, so we will not be paying to have me sit through any sales pitches which is a waste of time and corporate money. I will have the chance to meet, network with and learn from the best in the industry including:

· MassMutual – voted best Contact Center in the World in 2010
· New York Life – they have the best Contact Center Leader in the World and have won many awards in 2007, 2008 and 2009 and 2010
· ING Direct
· Scotiabank 
· CVS/Caremark
· DHL
· Discover Financial Services

Plus many more.  This is also the only event where I will hear from the best agents , supervisors, workforce planning professionals in Americas – these great people will share with me ideas to help us manage our workforce better and how to keep them motivated. 

Please confider my application and the benefits to the corporation and my development. Whilst there are lots of events, I do like the fact that ContactCenterWorld is prepared to offer a guarantee – in these times that is impressive and supportive of our needs as a business to be results focussed.

[bookmark: _GoBack]Space is limited so please approve this as quickly as possible so I can get the best price – before the 14th April a 3 day conference pass is only $1395 Canadian (approx $1395 USD) which is a really great price considering other events for 2 days are at least $600 more.

If you need more information please check out the webpages at this link http://www.ContactCenterWorld.com/conferences – there are lots of testimonials from past attendees. 

Thanks for your consideration 

[Name]
[Title] 
