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MESSAGE FROM OUR PRESIDENT
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When I dreamed of an industry event to help take the industry to another level, I wanted to 
develop something that was different, refreshing and innovative. Back in 2006 I launched our 
global series and since that time we have helped thousands of professionals ςfrom the very 
new to those with decades of experience ςhear from the current best in the industry. 

I am proud to say that we created the highest rated contact center and customer 
engagement event out there! Consistently we hear first time attendees rave about their 
experience ςƛǘ ƛǎ ǎƻ ŘƛŦŦŜǊŜƴǘΣ ǎƻ ǾŀƭǳŀōƭŜ ǘƻ ǘƘŜƳ ŀƴŘ ǘƘŜȅ ƭƻǾŜ ǘƘŜ Ψƴƻ ǎŀƭŜǎ ǇƛǘŎƘŜǎΩ 
approach and the hundreds of ideas to take away.

If you have never attended, you should try our events and see for yourself why these are 
amazing and how the hundreds of tips can change your future strategy, maybe even change 
your life!, as it has for so many! So, join us and I would love to hear your feedback! 

Raj Wadhwani
President, ContactCenterWorld.com
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EVENT OVERVIEW
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ContactCenterWorld.com, est1999, is the Global Association for Contact Center & Customer Engagement Best 
Practices. Today more than 200,000 members in 200 countries value the work we do at sharing best practices and 
pushing the industry forward.

Our 14thŀƴƴǳŀƭ ¢ƻǇ wŀƴƪƛƴƎ tŜǊŦƻǊƳŜǊǎ ǎŜǊƛŜǎ ƛǎ ǇƭŜŀǎŜŘ ǘƻ ǇǊŜǎŜƴǘ ΨNext Generation Contact Center & Customer 
Engagement Best Practices -tǊŀŎǘƛŎŀƭ LŘŜŀǎΣ LƴƴƻǾŀǘƛƻƴ ϧ LƴǎƛƎƘǘǎ ŦǊƻƳ ¢ƘŜ ²ƻǊƭŘΩǎ .Ŝǎǘςan event that brings 
the best from all over the World together to share best practices today and plan for new challenges and 
opportunities tomorrow. All speakers at the 2019 regional events in Toronto, Vienna and Phuket are amongst the 
best in the World and many are 2018 award winners. At the Global event in Barcelona, Spain in Dec 2019, all 
speakers are 2019 award winners! ςthey are the ultimate elite team from over 50 countries who competed in a 
global competition!

²Ŝ ƛƴǾƛǘŜ ȅƻǳ ŀƴŘ ȅƻǳǊ ǘŜŀƳ ǘƻ ƎŜǘ ƛƴǾƻƭǾŜŘ ŀƴŘ ǘƻ ƴŜǘǿƻǊƪ ŀƴŘ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ōǊƛƎƘǘŜǎǘ ŀƴŘ ōŜǎǘ ς
Ψ¢ƻǇ tŜǊŦƻǊƳŜǊǎΩ ǘƻ ƘŜƭǇ ȅƻǳ ƭŜŀǊƴΣ ōŜƴŎƘƳŀǊƪΣ ǎƘŀǊŜ ŀƴŘ ƛƳǇǊƻǾŜ ǘƻ ƎŜǘ ŀƘŜŀŘ ƻŦ ǘƘŜ ŎƻƳǇŜǘƛǘƛƻƴΗ



EVENT OVERVIEW
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TORONTO 
CANADA

6-9 May 2019

Showcasing the Best 
in North & South 

Americas

VIENNA
AUSTRIA

24-27 June 2019

Showcasing the Best in 
Europe, Middle East & 

Africa 

PHUKET
THAILAND

15-19 July 2019

Showcasing the Best 
in Asia Pacific & 

Oceania

BARCELONA 
SPAIN

2-6 Dec 2019

Showcasing the Best in 
ǘƘŜ ²ƻǊƭŘ ΨD[h.![Ω 

Conference



WHO SHOULD ATTEND
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If you are involved in running or directing a contact center, help desk or customer service operation this is for you. 

If your center is an outsourced provider or you run a 100% inhouse center, 
the tracks will help you improve productivity, improve performance,
reduce costs, engage more with staff and customers, identify trends
and opportunities with technology, social media and a wealth of best 
practices across all industry sectors from around the world. 

Our mission is to help you stand out from your competition by using
ǘƘŜ ǇǊŀŎǘƛŎŀƭ ƛŘŜŀǎΣ ƛƴƴƻǾŀǘƛƻƴ ŀƴŘ ƛƴǎƛƎƘǘǎ ŦǊƻƳ ǘƘŜ ²ƻǊƭŘΩǎ ōŜǎǘΦ

These are the most international events in the contact center world with delegates from over 50 countries expected 
to attend across the events!



KEY BENEFITS
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Insider Best Practice Tips
This is a unique event where delegates get literally 500+ 
best practice tips from those who run centers. 

Networking
Delegates cover a broad range of business and countries ς
all professionals, many with decades of experience for 
you to network with.

ALL Areas Covered
With presentations from IT, HR, WFM, Leadership, 
Operational Management, Training, Sales & Service 
Professionals, we cover every key area of contact centers 
and customer engagement.

Benchmarking
Get to benchmark your center and practices against the 
best of the best!



KEY BENEFITS
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Certificate in Contact Center Best Practices
Every delegate with a full pass can earn a coveted 
Certificate in Contact Center Best Practices. 

NO Sales Pitches in main sessions
¦ƴƭƛƪŜ ǎƻ Ƴŀƴȅ ƻǘƘŜǊ ŜǾŜƴǘǎΣ ƻǳǊ ŜǾŜƴǘ ƛǎ ΨŦǊŜŜΩ ƻŦ ǎŀƭŜǎ 
pitches!

Interactive 
This is a highly interactive event where you will engage 
with the very best and make new connections ςmore 
than other events!

Fun
We want you to enjoy this conference and so we make it 
fun for you and other delegates. You will learn lots of 
great ideas, with amazing people and in a fun way!



PAST PRESENTERS
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To the left is a list of 
some of the companies 
we had speakers from ς
all sharing best practice 
ideas and innovations ς
all award winners!


