
ABOUT

CONTACTCENTERWORLD

• World’s largest contact center & customer 

engagement BEST PRACTICES Association!

• Established 1999 – 20 years!



Professional Members

In over 200 countries

- Connect

- Online Chat / Message tools

- Share Best Practices 

- Attend networking events

MEET:
Over 200,000



MEASURE
ENGAGEMENT
TopPlace2Work
- MEASURE EMPLOYEE ENGAGEMENT



Articles

Daily Tips

Daily News

Research findings

Event listings

Jobs

ACCESS:
Over 40,000 



WIN:
Prestigious Awards 

Annual World Awards - Top Performers

National Industry Champions

DREAM Team for Business

Members’ Choice for Vendors

Employee Engagement for all

Top Outsourcer Awards



TRAIN:
through our

Learning Academy



HAVE 
FUN:
______________
International 
Contact Center
Week 

10-17th Sept 
EVERY YEAR!



BENCHMARK:
against the best 

- Conferences
- Online benchmarking
- Exchange visits



FIND:
industry
PRODUCTS 
& SERVICES

100’S of suppliers 
and links to their 
profiles 


