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ABOUT :
CONTACTCENTERWORLD

* World’s largest contact center & customer
engagement BEST PRACTICES Association!

» Established 1999 — 20 years!



MEET:
Over 200,000

Professional Members

In over 200 countries

- Connect

- Online Chat / Message tools

- Attend networking events

- Share Best Practices
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The Global Association for Contact Center & Customer Engagement Best Practices




Monty Moose - Official Mascot

- Monty Moose
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Follow my adventures on facebook!
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Highly motrvated employees perform better improve customer service
and the bottom line!

MEASURE
ENGAGEMENT

TopPlace2Work
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RECOGNIZING COMPANIES
WITH A HIGHLY
ENGAGED WORKFORCE!

ENTER TODAY!
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Prestigious Awards

Annual World Awards - Top Performers

National Industry Champions
DREAM Team for Business

Members’ Choice for Vendors

Employee Engagement for all

Top Outsourcer Awards




Home Training Certfication My Programs  Ademin
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Academy

Your World of Knowledge

Your World of Knowledge!

ing global best pract vering them to help you and your teams increase knowledge and support you
in building a better, more experienced, efficient and professional team that perform at a higher levell

ContactCenterWorld.com presents Tralning and certification for businesses. Training allows staff to learn new skills and
tech, v ting. For those Interested in certfication, lsunching & number of modules to follow that can
duals and/or companies

These programs have been designed to allow you ‘the user to select how you want to have the content delivered: Onll
Classroom or a combination of bot}

Teking & course is ct which ones you are looking for and start the process. sre either FREE or Paid for -
this is clearly iden Y u select the one(s) you are interested in.

IMPORTANT
Using this site requires that you MUST BE LOGGED in as a registered user - if you are a current
ContactCenterWorld.com you can use your existing username and password, if you are not a member, please
register at the top right of the website. We recommend you log in o register first then browse the t

before making a selection.
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BUSINESS CUSTOMER EXECUTIVES CUSTOMER OPERATIONAL
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SALES MANAGERS SUPERVISORS TRAINERS
PRCFE;SIGNALS

PROFESSIONAL SERIES

©SIM HEPIV

PROFESSIONAL INSIGHTS VIDEOS

TRAIN

through our

FEATURE TRAINING COURSES

We have selected a few featured courses below!

FREE Psychology [l Applyingfora
WEBINAR
& Selling NewJobh

On How To Enter
Why Peeple Buy! Best Practice Tips

PREMIUM

OUR LATEST COURSES

Opening Doors!

Interview with Angela Wilson -
The Role of Analysts and Social e nn

Media
Working Smarter!

PREMIUM PREMIUM

Learning Academy



HAVE
FUN:

International
Contact Center
Week

10-17" Sept
EVERY YEAR!
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Celebrate.

¥ Appreciate.



2019 TOP RANKING PERFORMERS PRESENT

GENERATION

BEST PRACTICES

SELECT YEAR: 2018

BENCHMARK:

against the best

- Conferences
- Online benchmarking
- Exchange visits




FIND:
iIndustry
PRODUCTS

& SERVICES

100°S of suppliers
and links to their
profiles

Contact Center Suppliers' Directory

Welcome to our Industry Solutions directory for all your contact center, help desk and CRM needs.
We have brought together many of the key industry players so that you can select the products and
services that will help you improve business performance. reduce costs and enhance customer
service in your contact center.

Q Search By Category

All Suppliers
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POINTEL

Success Guaranteed

AVIZENT

KOHTAKT LIEHTE
ConceptCall

Get Premium Listing

Pointel

http://pointel.com

A certified Genesys partner specialized in improving customer experience by
building contact center solutions. We offer the following solutions to our
customers based on their business demands and tec...

(view more)

Avizent Ltd

(VIEW OUR PAGE)

Advanced Al technology and Natural Language Processing delivered to clients
in the Cloud that harnesses both voice and digital conversations. The focus is
on building an environment where intelligent ...

(view more)

ConceptCall

(VIEW OUR PAGE)

AYTCOPCHHIOBEIR KOHTaKT-LeHTp ConceptCall| KoHuenTKonn
CNEUManU3IMpYeTCa Ha MCXOAAWEM W BXOAALLEM TENEMAPKETHHIE. MbI
npefocTasnAeM Yonyri No oCYLWWECTENEHWID XONOAHBIX 3BOHKOB W NPOAKK NO
TeneqoHy, NpoBoauM. ..

(view more)

CTI Software

(VIEW OUR PAGE)
CTI Software is the creator of custom application called Davos, which
complements the telephone client solutions with intelligent features such as
automated call attendant, call recording and archivin._.

(view more)



